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1.Fail to Flash CPLD

If it fails to update CPLD, do not remove the power cord.

e Power Off the system from BMCWEBGUI.

e Update “s3681_R21_v18_0x058B_20260326.hpm?” first, then update
“s368D_R20_v20_0xCDA0_20260325.hpm”.

o Don’t power off between the two updates. A power interruption midway will cause the
device to fail to boot.

e Next, you can try to update CPLD again via WEB.

e During flashing CPLD, if the web is logout, you may not login again. Please use
“ipmitoolmc reset cold” command to reset BMC and wait for 3 mins for BMC ready.

« Afterthat, you can login to WEB again in order to flash CPLD again.

Step.1 Use a LAN cable to connect the MGMT port of the Server with DHCP server & use
another LAN cable to connect control PC with DHCP server.

Control PC
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10GBase-T Ethernet Port | [ 1000Base-T Ethernet Port (for mgmt.) |

DHCP server

Or use a LAN cable to connect with the MGMT port of the Server and control PC if using static

IP.

Control PC
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Step.2 Power ON the system and click “Del” and “F2” keys to enter the BIOS setup menu.
Step.3 Select “Server Mgmt” in BIOS and check BMC FW version.

Aptio Setup - AMI
Main Advanced Chipse urity Boot Server Mgmt

BMC Self Test Status PASSED A|Enable/Disable
BHC Device ID 32

interfaces to
BHC Device Revision 81 comnunicate with BMC
[FFC Fivmiare Revision 0.20 ]
1PMI Version 2.0
IPMI BMC Interface KCS

0{31

I EEENE

IPHT Interface Tupe [Kes Interface]
Wait For BMC [Enabled)
FRB-2 Timer [Enabiled)
FRB-2 Timer timeout 6

FRB-2 Timer Policy (Do Nothing]

0S Watchdog Timer [Disabled]

0S Wid Timer Timeout 10

0S Wtd Timer Policy [Reset]

Serial Mux [Disabled]

#: Select Screen
i|T: Select Item
Enter: Select
.| +/-: Change Opt.
{{|FL: General Help
| |F2: Previous Values
F3: Optimized Defaults
/e & Exit

Aptio Setup - AMI

Main Advanced Chipse B0t Save & Exit RSN

FRB-2 Timer Policy [Do Nothing)
0S Watchdog Timer [Disabled]
08 Wtd Ti Timeout 10

0S Wtd T Policy [Reset]
Serdal Mux [Disabled]

AlConfigure BMC netuork

BMC Configured Power

Control Policy Power Restore
Pouer Control Policy [Pouer Restore]

Screen
» System Event Log

uw FRU informa
cplf test

Se tem
1t Select

Change Opt.

Aptio Setup - AMI

Server Mgmt

—-BMC network configuration—- AlSelect to configure LAN 4 S&VE & EXlt SETUD
HARAOIAAIOIIICKRRARRKK channel parameters
Configure IPv4 support lstatically ar I~
2 - |dynamically(by BIOS or
|BMC). Unspecified
Lan channel 1 :

| ootion wits not mdif Save configuration and exit?
~|any BMC network 4

- |parameters during BIOS ¥

Current Configuration
Address source
Station IP address 172.16.98.83
Subnet mask 255.255.240.0
Station MAC address FC-9D-05-01-9C-C8
Router IP address 172.16.96.2
Router MAC address 2C-FA-A2-7F-71-A2

DunamicAddressBmcDhcp

++: Select Screen
_|t4: select Item
_ |Enter: Select
+/-: Change Opt.
|F1: General Help
: Previous Values
imized Defaults
x1it

Lan channel 2
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Step.6 Click F4 key, then choose Yes and press Enter to Save configuration and exit.

Control PC settings

Step.1 In the control PC set TCP/IP4 address. Keep obtaining IP address automatically.

¥ Bluetooth Network Connection Properties X Internet Protocol Version 4 (TCP/IPv4) Properties X
Networking  Bjuetooth General Alternate Configuration
Connect using: You can get IP settings assigned automatically if your network supports
5 this capability. Otherwise, you need to ask your network administrator
&7 Bluetooth Device (Personal Area Network) o 2 anpaciorile 0 setis.
( Configure.. | , .
This connection uses the following items: I O ol an 16 axiam automaucallyl 2 .
@ @Clent for Microsoft Networks | (O Use the following IP address:
IP address ‘
B Subnet mask: l . 5
¥ 2 Microsoft LLDP Protocol Driver Derat daband
¥ 4 Intemet Protocol Version 6 (TCP/IPv6) o .
¥ 4 Link-Layer Topology Discovery Responder
W 4 Link-Layer Topology Discovery Mapper /O Driver O Obtain DNS server address automatically
() Use the following DNS server addresses:
Install... Uninstall Properties Pre { DNS server ‘
Description Alternate DNS server [——
Transmission Control Protocol/Intemet Protocol. The default 5
wide area network protocol that provides communication
across diverse hecled networks: Validate settings upon exit Advanced...

OK Cancel Cancel

Step.2 Turn off the Windows Defender Firewall.

& Customize Settings

- —= = 1 @@ > ContrctPanel » All Control Panel tems » Windows Defender Firewall » Customize Settings ~ O Search Controf Panel

Customize settings for each type of network
Yeua can modily the firewall settings for vach type of network that you use
Private network settings
@ O 1o on Windows Oefander Fommall
Block o1 incoming connections, inchuding those in the list of allowed apps
Naotify me when Windows Defender Fieewsll blocks & new app

Lo O Tum off Windows Defender Firewal (not recommended) I

1. ==  Public network settings

’ @ Turn o0 Windows Defender Fewall
Block Wl incoming connictions, mcudng thove in the list of allowed apps
Notify me when Windows Defender Fireanll blocks & new app

—I g O Tumn off Windows Defender Firewal (not vecommonded)J

[ o
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Step.3 Open a web browser, then key in “https://IP address which shows in BIOS of server”.

Step.4 If it shows a warning, click “Advanced and Proceed anyways”.

@ Privacy error x: BEE - o x

7'\

Your connection is not private

Attackers might be trying to steal your information from 192.168.1.100
(for example, passwords, messages, or credit cards). Leam more

NET:ERR_CERT_AUTHORITY_INVALID

Q To get Chrome’s highest level of security, turm on eohanced
Rrotection

2.

eelifad

This server could not prove that it is 192.168.1.100; its security certificate
is not trusted by your computer's operating system,

Brocend t0 192,168,100 (unsate) | 3

Step.5 Default value User = “admin”, password = “netweb@123”, then click to “Sign me in”.
Step.6 You will be asked to reset the password, please click “ok”.

Step.7 Then Re-log in, User = “admin”; password = “your set password”.

Password should be changed for default user and
should have a minimum of 8 characters and maximum
of 16 characters.

I Passwor US - English

[JRemember Username

forgot my password
Submit



https://ip/
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Flash CPLD

Go to BMC and Select Maintenance page & Click Firmware update.

MegaRAC SP-X =
Aug 27 2025 02:08:32 UTC

Maintenance

Inventory

FRU Information

Logs & Reports

Settir

Remote Control

» Redirection

Maintenance

MegaRAC SP-X =

Aug27 2025 020832 UTC

# Dashboard

ing e the Fir ethods andg

al Firmware uj

supports the followdl

« BIOS Fimnware update

Select Firmware Image

54251 ROM_v04_0x260A 20250621 hpm

Start firmware update

3 Host System Diag

=

Backup Configuration

Firmware Update

e
7~ Altes workshep > FW > CPLO
FaEdn
) FHER (D) "
- UBUNTU 22 ¢ old

v - UBUNTU 220/ testversion

release note_s4251

disk
'] 54251_ROM_V03_ OxC3C1_20250718hpm Te HPM IR
fbect) i r
] $4251_ROM_v03_OxC3C1_20250718jed 1y =
boot
D3 s#2s1_Ronvo4_0n2604 20250821 pgm 20250621 T= 0327 HPMBR
casper =
) 54251 ROM_ D4 0x260A 20250821 jed 2025/8/21 F= 032
dists
Bl
BEERN: 54251 ROM_04 02604 2025062t hom _ FABE
UFEHEELS L
, the widgets, ot

S PLM S
cance

components of Firmware.
@ Power Control

Click Proceed and confirm to upload the CPLD files.

Select Firmware Image

5$4251_ROM_v04_0x260A_20250821.hpm

Start firmware update

widgets will be automatically closed. I
I be reset only for BMC BOOT.and APP

upgradationis

paring to fla:

Update All

List of Components
# Component Name Existing Version

1 CcPLD 0.0.0

List of CPLD devices

Uploaded Version Upgrade

1.0.35651584

Interface Slave

Name iterface Nomber nddress  DCode  veron 192.168.1.100 says

LATTICE JTAG 0x1 0x0
MachXOz2LF
6900C

[Proceed |

0x612bd043  0x42510004

Do you want to allow this site to open pop-ups?

Block



